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FOREWORD

James Kemball Container Services 
operations commenced in 2017 with one 
depot and two members of staff. We 
have since grown to 4 depots and 31 
members of staff in 6 years.

Our commitment lies in guaranteeing 
both the quality of our services and the 
reliability of our results.

Our strategic plan is to add value to our 
customers and provide professional, 
bespoke services to streamline their 
supply chain.

CONTAINER STORAGE FACILITY

We provide retailers, shipping lines and freight forwarders with a container storage solution that boasts 
state of the art facilities and outstanding customer service at key locations throughout the UK and Europe.

With access to all major road networks, our facilities are situated in prime locations for all of your storage 
requirements.

Our container holding depots provide storage capacity that is supported by modern container handling 
equipment and fully qualified and accredited operators.



HEALTH & SAFETY

We regard the management of Health & 
Safety as an integral part of our business 
and is designed to contribute to improving 
business performance. By applying best 
practice in H&S management, our policy is 
to ensure that all activities and work 
carried out will be in a safe manner and 
our target is for zero accidents. Our 
employees receive suitable and sufficient 
training to ensure they are aware of the 
safe working practices and can carry out 
their job safely.

ETSF 

Our secure and compliant storage 
facility allows customers ample time to 
manage customs duty payments while 
their goods are safely stored. This 
unique approach empowers 
customers to defer tax payments until 
the moment of sale, providing 
convenient access to their goods.

SECURITY
We understand the importance of 
ensuring the safety and security of 
your cargo. We have invested heavily 
in high level security including CCTV, 
fencing and 24/7 manned security 
patrols.
We use state of the art IT systems and 
are committed to taking all measures 
possible to prevent IT security 
incidents. We maintain and test our 
Business Continuity Plan and provide 
appropriate information, instruction 
and training to all staff members to 
ensure they are aware of their 
responsibilities.

SHUNTING SERVICES

Our shunting services streamline 
logistics, enhancing efficiency in cargo 
transportation. We expertly manage 
the movement of containers, 
optimising yard operations. This results 
in a seamless transfer of goods, 
reducing transit times and ensuring 
timely deliveries. Trust us for agile 
shunting solutions that keep your 
supply chain in motion.



PROJECT CARGO | OUT 
OF GAUGE

Our cargo team are 
dedicated to handling 
all types of OOG and 
project cargo, tailored 
to meet your specific 
needs.

We are able to offer 
competitive rates for 

all your project 
cargo needs.

The Project  cargo 
centres are also able to 

offer devanning, 
repacking and cross 
docking solutions.

Our expertise extends to 
managing end to end 
projects specialising in 

overheight and 
overweight cargo.



KEY SERVICES
Full UK Project Management: Seamless coordination from 
arrival to restitution.

Efficient Transport Solutions: From land to site, our transport 
fleet delivers solar panels safely and on time.

State-of-the-art Facilities: Advanced solar panel and battery 
storage solutions.

Flexible Delivery Options: Container or curtain-side deliveries 
tailored to your needs.

WHY CHOOSE US?

Proven Expertise: Experienced team 
delivering outstanding results.

Sustainability Focus: Committed to 
eco-friendly energy solutions.

Customised Solutions: Tailored 
strategies for your unique project 
needs.

ADDITIONAL FEATURES
Advanced Warehousing: Efficient 
handling and distribution of solar 
panels, reducing cost from shipping 
line detention.

Expert Handling: Safe and efficient 
managements of solar panels and 
battery storage.

Your Trusted Partner for End-to-End UK Landside Operations
Our state-of-the-art warehousing and new build container hire operations are equipped to handle the storage and distribution of solar panels with utmost care and 
efficiency helping you avoid unnecessary costs associated with shipping line detention. With our streamlined transhipment operations, we ensure the smooth transfer of 
cargo from the import container to the temporary storage solution of your choice whilst ensuring full documented surveys are carried out during this process.
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ISO 
Accreditation

We are committed to maintaining the highest 
standards in all aspects of our operations. Our 
dedication to excellence is reflected in our ISO 
accreditations:

ISO 14001 for Environmental Management

ISO 45001 for Occupational Health and Safety

ISO 9001 for Quality Management

These certifications demonstrate our 
commitment to sustainability, employee well-
being, and exceptional quality in our services.



Cross 
Service 

Solutions
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VALUES,
ETHICS & 

ENVIRONMENT

VALUES

Service Excellence: Skilled, knowledgeable, expericed team bring you best practises.

Global Network: Ability to underpin your supply chain with a variety of additional 
services.

Collaborative Working: We work collaboratively with our customers to achieve 
continuous improvement.

Maximise value within all container solutions.

ETHICS & ENVIRONEMENT

We are committed to reducing our environmental impact and contributing to a 
more sustainable future. We recognise that our operations have an impact on the 
environment, and we strive to minimise it through reducing our carbon footprint, 
reducing waste, sustainable sourcing and performance montoring.

CONTAINER 
STORAGE 

OUT OF GAUGE /  
PROJECT CARGO

WAREHOUSE
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JCB

CASE STUDY

JCB is an industry-leading manufacturer of 
plant and equipment for construction and 
agricultural industries.

James Kemball has a strong long-term 
relationship with Metro Shipping who in-turn 
have worked closely with JCB for over 40 years, 
supporting JCB with innovation on 
containerising products across JCB’s global 
manufacturing footprint.

Metro Shipping collaborated closely with JK, 
utilising their experience & dedicated staff to 
set-up a new cargo operation at our Felixstowe 
container depot. JK invested in the necessary 
equipment and sourced experienced staff with 
in-depth knowledge of the products. This 
allowed a seamless transfer of the operation to 
JK’s new facility and the continuation of this vital 
part of JCB’s global supply chain. JK operatives 
undertook extensive training on each piece of 
equipment, safeguarding operational safety, 
avoiding any cargo damage.

JK have demonstrated considerable flexibility in 
this development, and this allowed an increase 
in activity to support JCB and Metro Shipping to 
meet their challenges.
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Success 
Stories

At James Kemball we have a proven track 
record of partnering with customers to tackle 
their renewable energy logistics challenges, 
particularly those related to on-site delays. These 
customers were facing significant issues with 
lengthy delays at solar farms, leading to high 
detention & demurrage charges.

Our skilled team efficiently devanned the solar 
panels from shipper’s containers and reloaded 
them into our brand-new containers. This 
process was carefully managed to minimise the 
risk of damage and ensure quick turnaround 
times. By utilising our new containers, we 
ensured the solar panels were securely stored 
and protected from environmental elements.
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Contact Us

Andy Tattersall

Operations & Commercial Director

andy.tattersall2@kemball.co.uk

07710 142029

Julie Piner

Commercial & Customer Experience Manager

julie.piner@kemball.co.uk

07816 125210

Main Office Phone number 

01394 366201

kemball.co.uk

James Kemball Container Services, Holding Centre, Clickett Hill Rd, Felixstowe IP11 4AY
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