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Foreword

Our Container and Project Cargo facilities 
provide off dock storage capacity in port-centric 
locations across UK and Europe. Our transport 
and warehouse facilities offer 650,000 sq ft of 
ambient storage and 100,000 of cold storage.

Our UK and international depots have in excess 
of 11,600 TEU loaded and empty container 
capacity. We can facilitate all your cargo needs 
using our sites in Felixstowe, Ipswich, 
Southampton, Tilbury and Rotterdam.

Our strategic plan is to add value to our 
customers and provide professional, bespoke 
services to streamline their supply chain and 
reduce cost.

We continue to invest in the newest and highest 
quality Eco equipment, providing intelligent 
freight management and transport services.



SECURITY

CONTAINER STORAGE 
FACILITY

We provide retailers, shipping lines and 
freight forwarders with a container 
storage solution that boasts state of the 
art facilities and outstanding customer 
service at key locations throughout the 
UK and Europe.

• With access to all major road 
networks, our facilities are situated 
in prime locations for all of your 
storage requirements.

• Our container holding depots 
provide storage capacity that is 
supported by modern container 
handling equipment and fully 
qualified and accredited operators.

We understand the importance of ensuring the safety and security of your cargo. We have invested 
heavily in high level security including CCTV, fencing and 24/7 manned security patrols.

We use state of the art IT systems and are committed to taking all measures possible to prevent IT 
security incidents. We maintain and test our Business Continuity Plan and provide appropriate 
information, instruction and training to all staff members to ensure they are aware of their responsibilities.



HEALTH & SAFETY

We regard the management of Health & 
Safety as an integral part of our business 
and is designed to contribute to improving 
business performance. Our policy is to 
ensure that all activities and work carried 
out will be in a safe manner and our target 
is for zero accidents by applying best 
practice in H&S management. Our 
employees receive suitable and sufficient 
training to ensure they are aware of the 
safe working practices and can carry out 
their job safely.

ETHICS & ENVIRONMENT

As a socially responsible 
company, James Kemball 
promotes policy statements 
outlining our environmental 
and ethical aims.

ETSF 

We offer distinctive benefits to our 
customers, such as expedited 
deliveries achieved by strategically 
locating goods closer to customers. 
Our secure and compliant storage 
facility allows customers ample time to 
manage customs duty payments while 
their goods are safely stored. This 
unique approach empowers 
customers to defer tax payments until 
the moment of sale, providing 
convenient access to their goods.

SHUNTING SERVICES

Our shunting services streamline 
logistics, enhancing efficiency in cargo 
transportation. We expertly manage 
the movement of containers, 
optimising yard operations. This results 
in a seamless transfer of goods, 
reducing transit times and ensuring 
timely deliveries. Trust us for agile 
shunting solutions that keep your 
supply chain in motion.



OUT OF GAUGE

Our cargo team are 
dedicated to handling 
all types of OOG and 
project cargo, tailored 
to meet your specific 
needs.

We are able to offer 
competitive rates for 

all your project 
cargo needs.

The Project  cargo 
centres are also able to 

offer devanning, 
repacking and cross 
docking solutions.

Our expertise extends to 
managing end to end 
projects specialising in 

over height and 
overweight cargo.
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IPSWICH
CARGO CENTRE

West Bank Terminal 

ABP, Ipswich IP2 8LY

SOUTHAMPTON
CARGO CENTRE

FELIXSTOWE
CARGO CENTRE

Clickett Hill Road, 

Felixstowe, IP11 4AY

TILBURY
CARGO CENTRE

NETHERLANDS
CARGO CENTRE

Havenweg 1, 3295 XZ ‘s 

Gravendeel,   

Netherlands



Cross 
Service 

Solutions

PROJECT STORAGE CARGO CENTRES 2023

In addition to our optimal 
locations, our Container 
Holding Centres employ 
experienced supply chain 
professionals that deliver an 
industry-leading service.



PROJECT STORAGE CARGO CENTRES 2023 kemball.co.uk

About Us

At James Kemball, we are committed to 
reducing our environmental impact and 
contributing to a more sustainable future. 
We recognise that our operations have an 
impact on the environment, and we strive to 
minimise it through the following actions:

1. We will reduce our carbon footprint by 
investing in energy-efficient 
technologies and renewable energy 
sources where feasible.

2. We will reduce waste by minimising the 
use of single-use plastics and promoting 
recycling in our workplace.

3. We will source materials and products 
from sustainable and ethical sources 
whenever possible, and we will work 
with our suppliers to improve their 

environmental and social practices.
4. We will regularly monitor and report on 

our environmental performance, and we 
will continuously seek opportunities to 
improve our sustainability practices.

We believe that sustainability is not just a 
business responsibility, but a moral 
obligation to protect our planet and ensure a 
better future for generations to come. We 
pledge to do our part in creating a more 
sustainable world, and we invite our 
stakeholders to join us on this journey.

We have built our business on initiative, 
discipline, experience and knowledge.

CONTAINER 
STORAGE 

OUT OF GAUGE /  
PROJECT CARGO

WAREHOUSE



• Skilled, knowledgeable, 
experienced team bring you 
best practice.

SERVICE 
EXCELLENCE

• We work collaboratively with 
our customers to achieve 
continuous improvement.

• Maximise value within all 
container services operations.

COLLABORATIVE 
WORKING

• Ability to underpin your 
supply chain with a variety 
of additional services.

GLOBAL NETWORK
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JCB

CASE STUDY

JCB is an industry-leading manufacturer of plant and 
equipment for construction and agricultural 
industries.

James Kemball has a strong long-term relationship 
with Metro Shipping who in-turn have worked closely 
with JCB for over 40 years, supporting JCB with 
innovation on containerising products across JCB’s 
global manufacturing footprint.

Metro Shipping collaborated closely with JK, utilising 
their experience & dedicated staff to setup a new 
cargo operation at our Felixstowe container depot. JK 
invested in the necessary equipment and sourced 
experienced staff with in-depth knowledge of the 
products. This allowed a seamless transfer of the 
operation to JK’s new facility and the continuation of 
this vital part of JCB’s global supply chain. JK 
operatives undertook extensive training on each 
piece of equipment, safeguarding operational safety, 
avoiding any cargo damage.

JK have demonstrated considerable flexibility in this 
development, and this allowed an increase in activity 
to support JCB and Metro Shipping to meet their 
challenges.
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Customer 
Feedback

A multinational fast fashion retailer faced challenges 
with storage solutions in the UK due to 
unprecedented volume and demand. They needed to 
find suitable options before onward delivery to their 
UK DC network. JK stepped in as a partner and 
quickly responded with various storage solutions 
based in the UK, ensuring minimal costs and no 
disruption to the supply chain.

In 2022, this issue extended to the European supply 
chain, particularly within the Port of Rotterdam 
where density problems arose. JK and their partner 
resolved this by appropriating storage facilities on the 
mainland using the barge network. This not only 
reduced carbon emissions but also decreased 
waiting times at the Port of Rotterdam.

Within just 14 days, JK successfully established a 
robust network in both the UK and Rotterdam, 
centrally managed from the UK. The customers' 
requirements were given utmost consideration, 
resulting in a streamlined and cost-effective solution.
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Contact Us

Andy Tattersall

Operations & Commercial Director

andy.tattersall2@kemball.co.uk

07710 142029

Julie Piner

Commercial & Customer Experience Manager

julie.piner@kemball.co.uk

07816 125210

Main Office Phone number 

01394 366201

kemball.co.uk

James Kemball Container Services, Holding Centre, Clickett Hill Rd, Felixstowe IP11 4AY
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